
Valve	  Accesssories	  &	  Controls,	  Inc. 
200	  Jade	  Park
Chelsea,	  Al	  35043
205-‐678-‐0507
Fax	  205-‐678-‐0510

Please	  obtain	  as	  many	  details	  related	  to	  a	  warranty	  return.	  	  Fax	  this	  information	  to	  
VAC	  at	  the	  above	  fax	  number	  and	  THEN	  and	  RGA	  number	  will	  be	  issued.	  	  
Please	  do	  NOT	  return	  product	  without	  an	  RGA	  number.
_____________________________________________________________________________________
RGA	  Number	  Isssued	  by	  VAC: Date	  Issued:

Distributor/OEM/End	  User

Contact	  Name	  and	  phone	  number:

Product	  Serial	  Number(s): Product	  Information: check	  one
Positioner V100 ☐

V200 ☐

D400 ☐

Feedback R100 ☐

V200-‐FB ☐

Purchase	  order	  number	  and	  date:

Reported	  Problem(s):
Electrical Pneumatic	   Misc:
I/P No	  response ☐ Hunting ☐ Exchange ☐

Intermittent	  response ☐ Oscillation ☐ Ordered
Wiring Pilot	  valve	  checked	  ?	  	  ☐ wrong	   ☐

Plate	  Issues ☐ Factory
issue	  	   ☐

Other ☐	 	 Please	 explain:

Other	  Information	  (Ie-‐valve	  package	  information,	  air	  supply	  pressure,	  filter	  reg	  used,	  etc.)

_________________________________________________________________________________________

VAC	  Information: Date	  Received Original	  ship	  date:

Charges	  may	  apply	  if	  product	  is	  determined	  a	  non-‐warranty	  issue-‐$50	  to	  $75	  as	  determined	  by	  VAC.
Customer	  will	  be	  advised	  of	  charges	  before	  we	  proceed.	  	  Above	  does	  not	  include	  any	  charges	  for	  parts

	  Rev	  2/	  2012

Return and Authorization Request




